
 

 

PRESS RELEASE 

 
ITA Airways Cargo makes ebookings more efficient and flexible for customers through direct data 

connection to CargoWise 

  

Sydney/Rome, October 16th, 2023 – ITA Airways today announced it has joined the WiseTech Global Carrier 

Connectivity Program that enables freight forwarders to efficiently plan, book, confirm and manage shipments 

with the carrier, in real-time from within the industry’s leading logistics execution platform CargoWise.  

 

The direct data connection via an API with the ITA Airways Cargo management platform – CargoSpot – makes 

ITA Airways Cargo’s information seamlessly available to CargoWise customers, which include 24 of the 25 

largest global freight forwarders worldwide1.  

 

More than just ebooking, this will enable freight forwarders to access ITA Airways Cargo’s schedules, dynamic 

rates, capacity, and allotment bookings as well as the ability to easily change digital bookings, without leaving 

CargoWise. 

 

ITA Airways Cargo’s further expansion onto the industry’s main global digital platforms continues to increase 

the visibility of its network capacity and services, providing customers with accurate and reliable information 

in real time and with constant control over their shipments. 

 

Jorre Cobelens, Vice President – Logistics Data and Connectivity, WiseTech Global, said: “Ultimately, 

our Carrier Connectivity Program aims to make it easy for our freight forwarder customers to do business with 

airlines within CargoWise. Digital sales and booking channels are increasingly important for air freight carriers 

to meet their customers’ expectations for more efficient and flexible ways to book and manage shipments. 

The direct data integration with ITA Airways Cargo increases the carrier’s visibility to our customer base and 

enables seamless interaction between them and the world’s largest freight forwarders”. 

 

Emiliana Limosani, Chief Commercial Officer ITA Airways: “ITA Airways’ growing presence on online 

cargo booking portals is a key pillar of our business development strategy. This connection to the CargoWise 

ecosystem further enables this strategy. The air cargo market is extremely dynamic, and we need to be able 

to respond quickly and accurately to drive customer experiences with ITA Airways. We want to be present 

with our offer where our customers are, and we encourage our customers to search ITA Airways Cargo offer 

online through the digital booking platforms we partner with”. 

 

For press information: 
Pietro Caldaroni, Head of Communication and Institutional Relations ITA Airways 
Mail: media@ita-airways.com 
 
Claire Hosegood, PR & Communications, WiseTech Global 
Ph: +61 411 253 663 / Mail: claire.hosegood@wisetechglobal.com 
 

Website links: 

www.ita-airways.com 

 
1 Armstrong & Associates: Top 50 Global 3PLs & Top 25 Global Freight Forwarders ranked by 2021 logistics gross revenue/turnover and freight 

forwarding volumes - Updated 4 August 2022 
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www.ita-airways-cargo.com 

 
About ITA Airways 

ITA Airways is a company totally owned by the Italian Ministry of Economy and Finance for the exercise of business in the air transport sector. 
ITA Airways aims at creating an efficient and innovative air carrier that will become a reference point in providing Italy with quality connectivity both in 
terms of international destinations thus boosting tourism and foreign trade, and within the Country, also taking advantage of  the train-air integrated 

mobility.   
ITA Airways will place the best customer service at the center of its strategy (through a strong digitization of processes that ensure a best-in-class 

experience and personalized services), combined with sustainability, in its environmental (new green and technologically advanced aircraft, use of 

sustainable fuels), social (equality and inclusion for a gender-neutral company) and governance (integration of sustainability into internal strategies 

and processes) aspects. 

ITA Airways operates in cargo and mail transportation using the bellies of its passenger aircraft. Company’s freight hub is located at  Rome Fiumicino 

Airport. The geographical coverage is capillary also thanks to the integration with an effective road feeder service. 

ITA Airways offers to freight forwarders a best-in-class product in terms of flight times and regularity of services to move cargo to and from Italy, 

covering a wide network of international destinations, combined with an efficient Road Feeder Service.  

The enhancement of this asset, thanks to a wide range of transport solutions for special products, including pharma product, also passes through the 

development of digital distribution, a pillar of ITA Airways' Cargo development plan, besides quality and sustainability. 

ITA Airways is a member of SkyTeam Cargo Alliance. 

 
About WiseTech Global 

WiseTech Global is the leading developer and provider of software solutions to the logistics execution industry globally. Our customers include over 

17,0002 of the world’s logistics companies across more than 174 countries, including 44 of the top 50 global third-party logistics providers and 24 of 

the 25 largest global freight forwarders worldwide.  

Our mission is to change the world by creating breakthrough products that enable and empower the supply chains of the world. At WiseTech, we are 

relentless about innovation, adding over 5,300 product enhancements to our global CargoWise application suite in the last five years while bringing 

meaningful continual improvement to the world’s supply chains. Our breakthrough software solutions are renowned for their powerful productivity, 

extensive functionality, comprehensive integration, deep compliance capabilities, and truly global reach. For more information, visit 

www.wisetechglobal.com and www.cargowise.com. 

 

 
2 Includes customers on CargoWise and platforms of acquired businesses whose customers may be counted with reference to installed sites 

http://www.ita-airways-cargo.com/

