Cash&Points Purchase

Terms and Conditions

Italia Trasporto Aereo S.p.A. (“ITA Airways”) and Volare Loyalty S.p.A., respectively the
Promoter and CoPromoter of the loyalty Program “Programma Volare” and “Volare Avventura”
(together, the “Volare Program”), allow Members—as defined in the Volare Program Regulations
available at the following link: https://www.ita-
airways.com/it_it/volare/theprogram/regulations.html (the “Regulations”—to redeem
nonqualifying points (“Points”) accrued pursuant to the Regulations to purchase airline tickets
and additional services, as specified in Article 7 below (“Ancillary Services”), offered by ITA
Airways, integrating any difference through a monetary payment, as further detailed in these
terms and conditions (the “T&Cs”).

Cash&Points
1. Purpose

Until March 30", 2026, the Cash&Points payment method allows Members of the Volare
Program to redeem their accrued Points to purchase airline tickets and Ancillary Services
offered by ITA Airways and selected airline partners, integrating any price difference by
currency, where necessary.

2. Eligibility Requirements

To use the Cash&Points payment method, the Member must be enrolled in the Volare Program
and must follow the booking procedure set out in Article 5 below.

3. Payment Terms

During the purchase process, the Member may select the number of Points to be applied toward
the price of the ticket or Ancillary Service.

Any portion of the fare or Ancillary Service price not covered by Points must be paid exclusively
by credit card. All other forms of payment (including, without limitation, PayPal, gift cards, and
discount codes) are excluded.

Taxes, VAT, and any other applicable charges cannot be paid using Points.

No Points shall be accrued on the portion of the purchase price paid in cash for airline tickets
or Ancillary Services purchased via Cash&Points.
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4. Point Value and Conversion

The conversion rate of Points into monetary value follows the |IATA exchange rate, updated on
a monthly basis.

The minimum number of Points that may be redeemed is equal to 1/20 of the ticket cost
(excluding taxes).

If the available Points balance is insufficient to cover the entire amount payable in Points, the
Member may nonetheless select one of the available redemption levels according to their
balance, thereby proportionally reducing the amount payable in cash.

After the transaction, the Member shall be able to view the redeemed Points in the payment
summary, account statement, and Points wallet within their personal profile.

5. Booking Procedure
To purchase an airline ticket using Cash&Points, the Member must:
1. Access their Volare personal profile on www.ita-airways.com;
2. Select the “Use your Volare Points” option before initiating the flight search;
3. During payment, select the quantity of Points to use and complete the purchase.

Tickets purchased via Cash&Points may be booked in favor of passengers other than the
Member holding the Volare account used for the booking. Points will be deducted from the
account holder executing the transaction.

Tickets may be purchased via Cash&Points only if the flight is available for booking and the
travel date occurs within twelve (12) months from the original purchase date.

6. Flexibility and Availability

Cash&Points carries no restrictions regarding destinations, travel periods, or seat types, except
for the limitations set out in Article 9 below.

7. Ancillary Services
Volare Points may also be redeemed to purchase the following Ancillary Services:
e Seat selection (e.g., window seat or first row);

e Access to ITA Airways owned airport lounges;



o Additional baggage.

Such Ancillary Services may be purchased directly during the online booking process or
subsequently through the ITA Airways Customer Center. The minimum number of Points that
may be redeemed is 1/20 of the cost of the Ancillary Service.

8. Changes and Cancellations

Requests for changes or cancellations of airline tickets and Ancillary Services purchased using
Points through the Cash&Points payment method shall be governed by the fare conditions
applicable to the ticket purchased.

In the event of an operational change or flight cancellation involving a ticket purchased with
Points via Cash&Points payment method, ITA Airways’ policies shall apply (see https://www.ita-
airways.com/it_it/cambiare-programmi-viaggio.html). Where applicable, reimbursement shall
be made using the same method of payment as the original purchase (Points, cash, or a
combination thereof), provided that airport taxes shall always be refunded in cash.

If reimbursement is made, in whole or in part, by re-crediting Points, the Member shall see their
Points wallet updated as soon as technically possible.
It is understood that, once the Member exercises their right to withdraw from the Program and
permanently deletes their account, no reimbursement of Points used for Cash&Points
purchases shall be possible.

Requests for changes or cancellations submitted after the Program end date indicated in the
Regulations shall be managed as follows:

e Changes: Requests for changes will not be processed.

o Cancellations: Requests for cancellations will be accepted, and the Member will be
reimbursed solely for the portion paid in cash, pursuant to applicable law.

9. Limitations

The Cash&Points payment method is not available for the purchase of subsidized fares reserved
for residents of Sicily.

ITA Airways reserves the right to modify the Cash&Points purchase option or introduce
additional limitations, subject to adequate prior notice to Members.

10. Updates and Exchange Rate
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The Points conversion rate, usage rules, and purchase conditions may be updated periodically.
All amendments shall be communicated to Members in accordance with applicable law and
made available on www.ita-airways.com.

11. Contacts

For further information or assistance, Members may contact the ITA Airways Customer
Information Assistance Office or consult the dedicated Volare Program section on the official
website, pursuant to the procedures indicated in the Regulations.
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