AonbnHeHune
Etan - MNporpama ,,ITA AIRWAYS | VOLARE BUSINESS CLUB*
1. ONPEAENEHUA

Koa FQTB: o3HauaBa uudposua Koa, npesoctaseH Ha MCI, KouTo ce 3anuceaT npasunHo 3a nporpamata ITA AIRWAYS |
VOLARE BUSINESS CLUB, 3a npocneaasaHe Ha nonetute Ha cayskutenute, acouumnpanm ¢ MCII.

Kop, Ha dpupma: o3Havyasa umdposusa Koa, npegoctaseH Ha MCII, KouTto ce 3anuceaT npasunHo 3a nporpamata ITA AIRWAYS |
VOLARE BUSINESS CLUB, 3a aa npesocrasu nokaHu 3a Cayxutenn/CoTpyaHuum.

Kopg FF: o3HauaBa kog, 3a uecto nuryBaw, "frequent flyer", t.e. amunumnat umdpos Koa, npesoctaseH Ha yuacTHMKa B [porpamata
Volare no speme Ha 3anuceaHeTo my B camarta lMporpama Volare.

CvopraHusatop: o3Hadasa Volare Loyalty S.p.A., kakto e nocodyeHo B cneaBalmsa yYneH 2.

Cnyxuten/CoTpyaHUK: 03HauaBa caykuten Ha PMI uan eamn ot Herosute cbTpyaHuum, 3anucaH B MNporpamata ITA AIRWAYS
| VOLARE BUSINESS CLUB u 8 Nporpamata Volare.

ITA Airways Connect: osHauasa B2B nopranst Ha ITA Airways, poctbneH Ha cnegHata Bpb3ka Www.ita-airways-
connect.com.

Marketplace: osHauasa caiita https://www.loyaltyprogram.ita-airways.com/it_it/

MapTHbOpU. 03HauyaBa TbProBCKWUTE MapTHbOpM Ha OpraHM3aTopa, YMWTO CMMUCBK MOKETe Aa HamepwuTe Ha c/efHaTa BpPb3Ka
https://www.loyaltyprogram.ita-airways.com/it_it/

Harpapa: o3HayaBa camosieTeH 6UNEeT, OTCTBMKM NpW 3aKyrnyBaHe Ha CaMONeTHW BMAeTUM UAWM APpYrU Harpagu, KOMTo moraT Aa
6bAaT NoNy4eHN Yypes M3nosi3BaHe Ha TOYKMTE, HATPyMaHM CbrAacHO NpasuaaTa U ycnoBuATa Ha To3u MPaBUAHUK.

Mporpama Corporate: osHauyasa nporpamarta, npeaHasHadeHa 3a roemu KoMnaHuu.

Mporpama ITA AIRWAYS | VOLARE BUSINESS CLUB: o3HayaBa HacToAlmMA eTan, HacouyeHa KbM 3afbpskaHe Ha Mankute
u CpeaHu MNpeanpuaTus.

Nporpama Volare: osnauyasa geitHocT ¢ pasgasaHe Ha Harpaam, nonynspusupara ot ITA Airways n Volare Loyalty S.p.A.,
nposexaaHa ot 15 oktomepu 2021 r. go 31 gekemspu 2025 r., pernameHTMpaHa OT mpasuiata U yC/A0BUATA, NOCOYEHU B
npaBuaHMKa, KoiTo MoXKeTe na HamepuTe Ha cnegHata BPb3Ka https://www.ita-
airways.com/it_it/volare/theprogram/regulations.html.

Opranusatop uau ITA Airways: osnavasa ITALIA TRASPORTO AEREO S.p.A., kakto e noco4eHo B cneaBalums usieH 2.

Touku: O3HauyaBa TOYKMTE, HaTpynaHu B pamkuTe Ha [Mporpamata ITA AIRWAYS | VOLARE BUSINESS CLUB wupes
KBanudbMUMpaLLm cbrnacHo MpaBuHMKa onepaLum.

Hpe,qcraBMTen Ha KOMNaHUATA: O3HayaBa MNpeacTaBUTENA Ha PMI ¢ HeO6X0,CI,VIMl4Te npasomolinAa 3a uennute, NOCoYeHU B
HacToAwMmnA npaBVIﬂHVIK.

MpaBuaHKK: 03Ha4vasa cbopbT OT NpaBuaa U pasnopeabu, CbAbPMKaLLM Ce B TO3U AOKYMEHT (KOMTO BCEKM MbT ThPNU U3MEHEHUS),
ny6amkyBaHm Bbpxy noprasa Ha ITA Airways Connect, KoifTo ce gonbasa 1 akTyanuMsvMpa BCEKM MbT Ypes CbobuieHns B camus
caiT u cbobleHmna ao YneHosete Ha Mporpamata ITA AIRWAYS | VOLARE BUSINESS CLUB.

MCIN: o3HayaBa MaskUTe W CpeaHUTe NpeanpuaTua, KouTo ca beHeduumeHtn no nporpamata ITA AIRWAYS | VOLARE
BUSINESS CLUB, skiountenHo opraHvMsaumm C HecTomnaHCKa Lea M LbPKOBHM OpraHu, KOWTO OTroBapAT Ha WM3MCKBaHWATA,
noco4eHu B uneH 18 ot MpasuaHuka.

2. OPrAHU3ATOP n CbOPFAHU3ATOP

OpraHun3satop Ha Mporpamata ITA AIRWAYS | VOLARE BUSINESS CLUB e ITALIA TRASPORTO AEREO S.p.A. (s cbKkpaTeHa
dopma, ITA Airways), cbc cesanmise Ha agpec Via XX Settembre 97 - 00187, Pum, Homep OAC, naeHTUdUKALMOHEH Kof,
n pernctpaumsa B Toprosckua permctbp N2 15907661001,

CvopraHusaTop Ha Mporpamata ITA AIRWAYS | VOLARE BUSINESS CLUB e Volare Loyalty S.p.A., cbc ceganmwe Ha agpec
Piazza San Babila 4A - 20122, MunaHo, Homep AC, naeHTUOUKALMOHEH KOA M perncTpauma B TbproBckua permctbp Ne
12281660964.
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3. NPOABNKUTE/NHOCT
Mporpamara Ha ITA AIRWAYS | VOLARE BUSINESS CLUB 3zanousa ot 13 toun 2023 r. go 31 gexkemspu 2025 r.

BbB BCEKM CNyyai, MPOAB/MKUTENHOCTTA Ha AeicTBMe, BK/IOYBALLA €BEHTyasiHM MepuoaM Ha yAb/aKaBaHe, wWwe 6bae nog net
roAMHM.

4. BEHE®ULMEHTU

BEHE®UUMEHTM Ha Mporpamata ITA AIRWAYS | VOLARE BUSINESS CLUB ca scvuku MCI ¢ roguiueH pasxod 3a nbTyBaHe
cbe camonet Ha ITA Airways no-manbk uam pased Ha 80 000 espo.

Teputopuanumat obxsat Ha Mporpamata ITA AIRWAYS | VOLARE BUSINESS CLUB e ntanuaHckaTa HauMoHasHa Teputopus.

Hedonycmumocm

Cybektute, n3bpoeHn no-gony, He moraT ga 6baart gonycHat o yyactue B nporpamata ITA AIRWAYS | VOLARE BUSINESS
CLUB:

e  cybeKTH, KOWUTO AeicTBaT KaTo 4YacTHU /iMua MAM NoTpebuTenu, T.e. 3a LENU, KOMTO He MpuUHaZ/IexaT Ha TAXHaTa
KOprnopaTuBHa, WMHCTUTYUMOHAAHA MAM coumanHa OyHKUMA MM Ha yhnpaKHABaHaTa npearnpuemadecka, Tbproscka,
3aHaATYMICKA MAK npodecnoHanHa AeNHOCT,

e KOMMaHWM, KOUTO BEYe y4acTBaT B APYrM KOPMNOPATUBHM MPOMOLMOHANHM MAKN MOOLLPUTENHM NPOrpamu, npeanaraHu
ot ITA Airways, unu ca nonyunnu npeasioeHue 3a yyactme B KOPNopaTUBHU MPOMOUMOHANHM MW NOOLLPUTESHN
nporpamu, HO ca OTKa3a/M TOBa NpeaNoXeHne, OCBEH aKo TAXHOTO Y/IEHCTBO He e M3pudHo ogobpeHo nucmero ot ITA
Airways;

e [pYXecTBa, KOWTO Ca 4YacT OT KOPMOPaTUBHM rpynu, Kouto Bede ca uneHose Ha ITA AIRWAYS | VOLARE BUSINESS
CLUB 1 nau yuactsaT B Apyrv KOpPropaTMBHU NPOMOLMOHANHA WM MOOLWPUTENHM Nporpamu, npegnaradn ot ITA
Airways, nam ca noayumam npeasioskeHune 3a ydactme B KOpropaTUBHU NPOMOLMOHAIHN UK NOOLWWPUTEHU MPOrpamu,
HO ca OTKa3a/M TOBa NPeA/IoXKeHne, OCBEH aKo TAXHOTO YEHCTBO He e U3pM4YHo ogobpeHo nucmeHo ot ITA Airways;

e [IPY}KeCTBa, YMWUTO KOHTPOAMPALIM, ObLIEPHU M KOHTPOAMPaHM MpeanpuaTus, Bede ca uneHose Ha ITA AIRWAYS |
VOLARE BUSINESS CLUB wnu yuyactsat B ApyrM KOprnopaTUBHWM MPOMOLMOHANIHU WUAW MOOLPUTENHU MpPOrpamu,
npegnaranm ot ITA Airways, uam ca noayunam npegsioeHne 3a yyactve B KOPMoOpaTMBHM MPOMOUMOHANHM WM
MOOLWPUTE/IHX NPOrpammn, HO Ca OTKasaNu ToBa MPeasioXKeHNe, OCBEH aKo TAXHOTO Y/IEHCTBO He e M3PUYHO og06peHo
nucmeno ot ITA Airways;

®  KOMMaHWM M ANLA, KOMTO MPOAABaT CaMOJIETHM BM/IETM KaTo ycayra 3a CMETKa Ha TPeTU CTPaHW, HEe3aBUCMMO Aa/u
nonyyaBaT WMAM He TaKca 3a TasW YC/lyra, BK/KOYUTENIHO, HO He Camo, TypuCTMYecKku areHumun (no-cneumanHo
TYPUCTUYECKM areHUMK, KOMTO YneHysaT u He dneHysaT B IATA, KoHcoamaaTtopm), Typonepatopu, ApyrM KOMNaHWM 3a
opraHusupaHe Ha MbTyBaHuA (No-cneumanHo KOMNaHWmn, NPeaoCTaBALLM COMaraTeNHM YCayru, Hanpumep no Nporpamm
3a 06MeH) U KPYM3HU NWNHWMK;

e  KOMMaHWM, Cb3gadeHn C eAMHCTBEHATA Les 3a NpuaobusaHe Ha TOUKM.

5. NPOAYKTU B NnPOMOLMA

C Nporpamata ITA AIRWAYS | VOLARE BUSINESS CLUB sb3Hamepasame ga HacbpumMm 3akynysaHeTo oT MCIl Ha camoneTHu
6unetn Ha ITA Airways.

6. MNPOLEAYPA HA NMPOBEXOAHE u ETANM HA NPOrPAMATA ITA AIRWAYS | VOLARE BUSINESS CLUB
PernctpupaHeto B Mporpamata Ha ITA AIRWAYS | VOLARE BUSINESS CLUB e suHaru 6esnnatHo.

3a aa ce npucbeamHmn kbm Mporpamata ITA AIRWAYS | VOLARE BUSINESS CLUB, scako MCI Tpsa6Ba Aa M3BbpLIM 3anuUcBaHe
upes yebcaitta ITA Airways Connect.

Morart aa yyacrsat 8 Mporpamara ITA AIRWAYS | VOLARE BUSINESS CLUB scuuku MCII, KOUTO OTrOBapsAT Ha M3MUCKBaHUATA
Ha uneH 4 oT HactoAawmaA MpPaBUAHMK.

Mpw 3anuceaHe 8 Mporpamata ITA AIRWAYS | VOLARE BUSINESS CLUB, MNpeacrasutenaTt Ha komnaHuaTa 3a MCI tpsabsa aa
nonbaHu GopMyAasAp, KaTo BbBeae CBOWUTE AaHHU M Te3n Ha MCI, 3a KOeTo We ce perucTpupa, 4a NOMbAHU 3a4b/KUTENHUTE
noneta, aKo MpeueHM 3a HeobXOoAMMO, W He3agb/KWUTESHUTe nojeta BbB ¢Gopmynapa. [aHHUTe, NpesoCTaBeHW oOT
MpeacTaBUTENAT HAa KOMMNaHWATa npu 3anucsaHe B8 Mporpamara ITA AIRWAYS | VOLARE BUSINESS CLUB, tpa6sa aa 6baar
KOPEKTHW U BEpHWM BbB BCAKO eAHO OTHOLWeHue. OpraHusatopbT M CbopraHM3aTopbT CWM 3amas3saT MpaBoTo A3 M3BbpLuBaT
nocieAgalum AeiHOCTY 3a NPOBEpPKa Ha CbOTBETCTBMETO C M3UCKBaHUATA 3a 3anuceaHe B Mporpamata ITA AIRWAYS | VOLARE
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BUSINESS CLUB. Mpu ycnewHo 3anuceaHe Ha MCM, MNpeactaBuTenaT Ha KOMMNaHWATa e Mojyyn cboblieHue no umeinn,
CbAbPKaLLo MHGOPMaLMA OTHOCHO pyHKUMOHUpaHeTo Ha Mporpamata ITA AIRWAYS | VOLARE BUSINESS CLUB, koaa FQTB,
KOMTO LWe 6bAe CBOeBpeMeHHO akTuBMpaH 1 Koga Ha dupmata. CnegosatenHo, MCI we vMa AOCTbMN 40 CBOATA /MYHATA 30Ha C
UMeln agpeca M naponata, PerucTpuMpaHy No Bpeme Ha 3anucsaHeTo.

Cnyxutenat/CbTpyAHUKDBT, CNej, KaTo Be3e B NIMyHaTa 30Ha B caliTa WWW.ita-airways.com wm upes npunoxeHneto Www.ita-
airways.com uwe uma Aoctbn Ao ¢yHKumaTa ,Bue cre yact or MCN“, 6nrarogapeHne Ha KOATO Lie MoXe Aa Bbeeae Koaa Ha
¢éupmata u ga 6bae acoummpaH ¢ Koga Ha MCIM. Cneg kato KoabT Ha ¢mpmaTta 6bae BbBegeH M MOTBbPAEH OT
Cnyxuntensa/CoTpyaHUKa, BbpXY eKpaHa Ha /JMyHaTa 30Ha Ha [porpamata Volare 3a Cayxutens/CobTpyAHuKa We ce nossu
Haanuca “BUSINESS CLUB”.

3a pa yuyactsa B [porpamata ITA AIRWAYS | VOLARE BUSINESS CLUB, Cnyxutenat/CoTpyAHMKBLT, KOWTO BCe Olle He e
3anucaH B MNporpamata Volare, tpa6ea aa ce 3anuwe, 3a aa 6bae acounmpaH ¢ Koga Ha dpupmarta.

Bcako MCN we 6bae acoummpaHo ¢ eauH eguHcTeeH npodun 3a ydactue B Mporpamara ITA AIRWAYS | VOLARE BUSINESS
CLUB, ot koeTo cneapa, ue Bcako MCIM mMoKe 4a MMa €4HO eAMHCTBEHO MOPTHOMO C TOUYKM, BK/IKOUBALLO TOUKMUTE, HATpynaHm
ot Cayxutenute/CoTpyaHunumte, acoumnmpanm ¢ Mporpamata ITA AIRWAYS | VOLARE BUSINESS CLUB, no HauuHa nogpo6Ho
onucaH no-gosny.

Mporpamata ITA AIRWAYS | VOLARE BUSINESS CLUB npemuHaBa npes cnegHuTe Tpu eTtana:
ETAN |

Mporpamara ITA AIRWAYS | VOLARE BUSINESS CLUB 3anousa ot 13 tonn 2023 r. - gatata, Ha koato MCI we moraT ga ce
3anuwart 8 Mporpamarta ITA AIRWAYS | VOLARE BUSINESS CLUB upes kanana ITA Airways Connect.

B pesyntaT Ha 3anuceaHeTo [peacTaBUTENAT Ha KOMMAHWATA We MOXKe Aa MokaHu Cnyxutenute/CuTpyaHuumTe fa ce
npucbeamHat kbm Mporpamata ITA AIRWAYS | VOLARE BUSINESS CLUB o onucaHusa no-rope HauumH.

MCII ca yBeAOMeHM U Npuemart, Ye B TO3M MbPBM eTan JMyHata 30Ha Ha MCI HAMa fa 6bae [OCTbNHA: CNefoBaTeHO HAMA A3
€ Bb3MOKHO Aa Ce NPOMEHAT BbBEAEHWUTE AaHHU, Aa Ce U3BbLPLUBAT OHNANH pe3epBauun 3a TexHu Cayxutenn/CoTpyaHuuM 1 Aa
ce KoHCyTUpa obwua 6poit Touku. B ETan | nokynkuTe we ce M3BbpLIBAT CaMo Npes MHAMPEKTHUA KaHan (TypucTMYecKa areHums),
[LOKaTO BCAKAKBUM MPOMEHW B AAHHUTE M MOJy4aBaHETO Ha MHPOPMaUMA 3a 0bwmMa 6poit TOUKM e 6bAaT Bb3MOXKHM eaBa CbC
ctaptupaHeTo Ha Etan Il.

EAMHCTBEHO NOKYNKWTe Ha CayxuTenute/CbTpyaHuumTe, acoummpanm ¢ Nporpamata ITA AIRWAYS | VOLARE BUSINESS CLUB,
we no3sonaT Ha MCI1 ga HaTpynBa TOYKMW.

MoKynK1Te, HanpaBeHW Ypes HenpaK KaHan (TypucTudecka areHuma) no speme Ha Etan |, we ce cnegat upes Koga FQTB u upes
BbBexaaHe Ha Koga FF Ha Cayxutena/CoTpyaHuka, pernctpupaH B nporpamara Volare, c uen ynecHasaHe Ha KpeauTupaHeTo
Ha HaTpymaHMTE TOYKM, KOUTO e moraT Aa ce BUAAT cied BausaHe 8 Etan Il.

ETAN Il
Cuntano ot 31 onmn 2023 r., MCI, BAn3aiikn B cBOATa 3anaseHa 3o0Ha Ha ITA Airways Connect, we moxe ga:

e Tpyna TOYKM, KaTo CpeLLly NapuuyHO 3annaliaHe Kyrnysa camoneTHu 6unetu 3a csomte Cayxutenute/CoTpyaHULMTE UM
ITA Airways Connect, acoummpaiikm kogosete FQTB u FF Ha Cayxutens/CoTpyaHuka ¢ pesepsaumaTa;

e  BM3ya/M3Mpa CBOETO aKTyanMsMpaHo NopTdOSMO C TOYKM, CbCTaBeHO OT Touku (i), HaTpynaHu oT nonetn Ha ITA
Airways, unssbpwenn cneg 13 onm 2023 r., 1 BKAOUMTENHO OT MOMeEHTa Ha 3anucsaHe B Mporpamarta, go 31 woan
2023 r. (npeaun ToBa morat camo aa ce cneaat) u (ii) Toukute, HaTpynaHM BNocNeaCTBME Cej, BCAKO 3aKynyBaHe Ha
camoneTHu bunetn 3a Cayxutena/CbTpyAHUKa, ako TOBa NO3BO/IABA HAaTPYNBaHETO Ha TOYKMU.

e BVKTe CMMCbKa CbC CAYXKMTENN, KOMTO Ca ce NpUcbeamHuam kbm MCI ypes TaxHaTa J/InyHa 30Ha.

MCI cblo e MoraT Aa NMPOMEHAT CBOMTE AaHHM M Aa NPaBAT OHNANH pe3epBaumm.
ETANO 1l

Ot 31 oktomepu 2023 r. Mankute u CpefiHu MNpeanpuaTuaA Lie MMaT Bb3MOMKHOCTTA 4a M3MN0A3BAT HAaTPYNaHUTE TOUKM, KaTo M
KoHBepTupaT upes dyHkumuata Redemption Cash & Points 3a nonyyasaHe Ha Harpaam (B. naparpada no-gony u unex 7).

HampyneaHe Ha mo4ku
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. MCI Tpyna TOUKM, KaTo cpelly NapuyHOo 3annallaHe Kynysa camoneTHu 6uneTtn 3a ceoute Cayxutennte/CohTpyaHuumute
nocpeactsom areHums (ot 13 toHm 2023 r.) mam ITA Airways Connect (ot 31 woam 2023 r.), acoummpaiiku c
pesepsaumata kogosete FQTB u FF na Cnyskutena/Cotpyanuka. PMI Hatpynsa 5 Toukm 3a scako 1,00 (eaHo) espo,
nAaTeHo 3a 3aKkynysaHe Ha NPOMOLMOHA/IHU MPOAYKTU, C LLeN HaTPynBaHe Ha TOUYKM, C U3K/IOUYEHME HA BCUYKM CYMM 3a
Aanbum, OAC, nokynkm ¢ metoga Cash & Points v Bcakaksm apyru Takcu.

e MCMN moXe CblWo Aa Tpyna TOYKM ype3 3aKynysaHe Cpelly 3annalaHe Ha CTOKM WAW YCAyru, NpegocTaBeHu oT
MapTHbOPMTE, KAKTO € NOAPOBHO MAOCTPMPAHO B CeABalma YieH 7.

e Cayxutenat/CbTpyaHMKBT MOXe Aa Tpyna TOUKM B pamkuTe Ha nporpamata Volare na 6asaTta Ha camoneTHu 6unetu,
3aKyneHun ot MCN B pamkuTe Ha nporpamata ITA AIRWAYS | VOLARE BUSINESS CLUB, cbrnacHo peicrsaumre
npasuna Ha camata lporpama Volare. O6patHo, 6unetn, 3akyneHn AupekTHo oT Cayxutens/CbTpyaHuKa 3a uenu,
KOWTO He ca CBbP3aHM C TexHUTe NpodecnoHanHM 3aab/KeHns - U cnegoBaTenHo, 6e3 sbeexkaaHe Ha Koga FQTB - He
nossonasat Ha MCIM aa HaTpynBa Touku 3a Mporpamata ITA AIRWAYS | VOLARE BUSINESS CLUB, Ho e no3sonssa
Ha Cnyxutens/CoeTpyaHuKa Aa Tpyna TOUKM B pamkuTe Ha Mporpamata Volare, no cunaTta Ha ocHoBHWTE mpasuna Ha
Mporpamata Volare, kakTo e onMcaHo B CbOTBETHMA NPABMAHMK, KOMTO MOXe Aa Bbae nperneaaH Ha crieaHaTa BPb3Ka
www.ita-airways.com/it_it/volare/theprogram/regulations.html.

Redemption Cash & Points

M3non3saHeTo Ha TOUKMTE Lie CTaHe Bb3MOXHO, 3anousaliku ot Etan lll, cbrnacHo metoaute, onpegenaHu u cbobLiaBaHW BCEKM
mbT ot ITA Airways n CvopraHusatopa. Mo-cneupanHo, npeay Kpas Ha 3aKkynyBaHeTO, MO BCAKO BPeMe M 3a BCAKa K/aaca Ha
Bcuukmn nonetu, npegnarain 8 ITA Airways Connect, sauHTtepecysaHoto MCI, cien KaTo B/le3e B CBOATa 3anaseHa 30Ha,
TpabBa Aa BbBeae nputexkasaHua kog FQTB u onepaumata uie ce M3BbPLIM aBTOMATUYHO, KaTo OT obuwma 6poit TouKM ce
npucnagHe cyma, paBHa Ha LieHaTa Ha 3aKyneHaTa cToka/ycnyra (1. Hap. cuctema “Redemption Cash & Points”). Npuema ce,
ue JaHbLM W BCAKAKBM APYrv NpUAoKUMMM Takeum (BraoumtenHo AJC) He moraT ga 6baat naaTeHW C U3NON3BAHETO Ha TOUKM.

3a Bb3CTaHOBABaHe Ha cpeAacTBa 3a CTOKM/ycner, 3aKyneHun C U3NO0/NI3BaHETO Ha TOYKMH, LWe 6'b,Cl,aT NPUNOXKEHU NpPaBWaATa 3a
Bb3CTaHOBABAHE Ha CpeAcCTBa Ha ITA Airways n, B CNydanTte, B KOUTO Ca U3NbAHEHUN CbOTBETHUTE YCNOBUA, Bb3CTAaHOBABAHETO
we 6'b,£l,e NPU3HATO, KaToO Ce MU3MN0A3BaT CblWUTEe CpeacTBa 3a MJallaHe KaKTO B MbpPBOHA4Ya/IHATa MNOKyMNKa (TO‘-IKVI, napn unam
KOM6VIH3LI,MF| OT TOYKM M NapKn, KaTto Ce yTOYHABA, Y€ BBH3CTAHOBABAHETO Ha /NIETULWHUTE TaKCU BUHaAru e 61>,a,e B napm). AKko
Bb3CTaHOBABAHETO, Mb/IHO MU YAaCTUYHO, CTaHe Ype3 NOBTOPHO KpeanuTnpaHe Ha TOYKUTE, MCIN we BU3ya/IM3NpPa akKTyannsaumAaTa
Ha Ha/IMYHUTE TOYKMU B COBCTBEHOTO cn I'IOpTd)Ol'IVIO.

7. BUA U CTOWHOCT HA NPEAJIATAHUTE HATPAOM

Ypes nsnonssaHe Ha TOYKUTE NO HAaYMHA, NOCOYEH B cneagalima naparpad, MCI we moxe Aa OTKYNU HarpaauTe, CbCTOALLM ce
OT caMONeTHM BUAETU MAM OTCTLMKM 33 CamMoNeTHW bunetn, kouto MCIM moxe Aa 3akynu 3a csoute Cayskutenn/CoTpyaHuLm
u/vnn ot ycnyru, Haamunm B Marketplace, kakto e nogpo6Ho yTouHeHo no-gony.

CTOMHOCTTa Ha OTAEeNHWUTE Harpagy ce onpeaens Bb3 OCHOBA Ha CTOMHOCTTA HA AEWCTBALLMTE CAaMOIETHU BUNETU KbM MOMEHTA
Ha M34aBaHe Ha CblUMTE WAM Ha CTOMHOCTTa Ha ycnyrute/mpoayktute Ha ITA Airways wnm Ha TbprosckuTe MapTHBOPU KbM
MOMEHTa Ha [OCTaBAHETO UM.

MporHosHaTa CTOMHOCT Ha NapuyHaTa Harpaga e pasHa Ha 500 000 (netcrotuH xunagm) espo. Ha ocHoBaHue un. 7 ot MY Ne
430 ot 26.10.2001 r. e BHeceH aeno3uT B pasmep Ha 20% oT obwarta NPorHo3Ha CTOMHOCT Ha HarpagHuA GoHA, CbrnacHo
3aKoHa.

Cny)KVITel]HT/C'pry,CI‘HMK'bT MOXe Aa ce Bb3Mnoa3Ba OT ciegHUTe AONBJHUTENHN NPeanMCTBa:

e Priority check-in - Tosa e ycnyrata 3a NnpMoOpUTETHO YeKMpaHe, M3BbPLIBaHA Ha cneumanHuTe ruwera Ha SKyPriority,
3a Aa ce HacoumuTe 6bP30 KbM KauBaHETO.
e Priority lost&found - Tosa e gocTbn A0 NpuopuTeTeH KaHan 3a ruweto Lost&Found.

H3non3seaHe Ha mo4Yykume

A. Redemption Cash & Points: upe3s Tasu cuctema (8. Ynen 6 no-rope) MCI we moxe ga 06MeHN HaTpynaHUTe TOUYKM
M 4a M M3NOoA3Ba 33 3aKynyBaHe Ha CamoseTHM Bunetun 3a Crymutenute/CoTpyaHULMTE, aCOLMMPAHN C TEXHUA aKayHT,
KaKkTo e npeaguaeHo B Mporpamata ITA AIRWAYS | VOLARE BUSINESS CLUB. O6meHHuMAT Kypc Ha Toukute e 0,005
€BPO 3a TOYKa. HaTpynaHuTe TOUKM He MoraT Aa ce WM3MoA3BaT, AOPU M Cief, KOHBepTMpaHe, 3a NaaljaHe Ha AaHbuM,
OAC v BCAKaKBM ApYyrv Takcu, CBbP3aHM € NOKyMNKaTa Ha bunetuTe.
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BbB Bpb3Ka CbC CTOKUTE, 3aKyneHu, M3MoN3Baliku TOUKUTE, KaKTo € HeobXoAMMO, NpaBHaTa rapaHumsa 3a CbOTBETCTBUE,
perynmpana ot un. 128 v cn. ot 3akoHogateneH aekpet Ne 206 ot 06 centemspu 2005 r. (KoHcymaTopckn Koaekc).

B. nNaptHbopuTe Ha Volare: upes HaTpynaHuTe Toukm [peacTaBUTENAT Ha KOMNaHMATa MOME Aa MNoydnM A0CTbA A0
Marketplace u aa 3akynu ctokuTe u ycayrute, npeaiaraHu Tam, KaTo M3Mo0/i3Ba CBOMTE UAEHTUGOUMKALMOHHM AaHHW.

8. CPOK 3A AOCTABKA HA NPEAJIATAHUTE HATPAOU

Harpagute morat ga 6baat 3asseqn ot MCM go 31 anyapm 2026 r. v we 6b4aT NpegocTaBeHn Ha NPaBOMMALLOTO INLE B CbLUMA
MOMEHT, C M3K/IOYEHUE Ha BCUYKM Harpagu, KouTo Tpabea Aa 6bAaT AOCTaBeHW 40 Aoma Ha Cayxutens/CbTpyAHWKa WaW B
ueHTpanHua oduc Ha MCI (agpechbT Tpabsa Aa ce cbobWwM Npu 3asBABaHE Ha NpeaMeTHUTE Harpagu). OpraHM3aTopbT U
CbopraHM3aTopbT Ce 3a4b/KaBaT A4a M3BbpwaT goctaskata B pamkute Ha 90 gHuM oT 3asBKaTa 3a npegmeTHaTa Harpaga oT
NPaBoOMMALLOTO NuLe.

9. ONNAKBAHUA

EBeHTya/HM OniakBaHMA moraT ga 6baar oTHeceHW Ao BHMMaHweto Ha ITA Airways u CbopraHusaTtopa 4ypes u3npaljaHe Ha
umetlin Ha agpeca reclami@ita-airways.com 3a Uranmna n go complaints@ita-airways.com 3a yyxaecTpaHHUTE yYacTHULM.

LleHTbpbT 33 o6cyskBaHe Ha KavenTn Ha ITA Airways we gage oTroBop Bb3MOMXKHO Hai-CKOPO M He no-kbcHo oT 20 aHu oT
nosyyaBaHe Ha OM/aKBaHeTO.

10. NPOMEHU B NPABU/THUKA

ITA Airways n CbopraHM3aTopbT CM 3ana3saT NpaBoTO 43 MPOMEHAT, BKAKOUUTENIHO M YaCTMUHO M MO BCAKO Bpeme, MeToauTe
3a yuactue 8 Mporpamara ITA AIRWAYS | VOLARE BUSINESS CLUB, 8 3akoHOBMTE CpoKOBe, KaTo Ce yTO4YHsABA, Ye TaKuBa
NPOMEHWN HAMa Aa 3acerHat npasaTta, Kouto MCM u Cayxutenute/CbTpyAHULMTE MEXAYBPEMEHHO ca npuaobunm v de, 3a
cbluTe we 6bae CbobLEHO NO afeKBaTeH HauMH, M3MON3BANKM CbLMTE METOAM Ha KOMYHWKauus, ¢ kouTo Mporpamara ITA
AIRWAYS | VOLARE BUSINESS CLUB e 6una goseaseHa ao 3HaHueto Ha MCI, uan ¢ eKkBMBaneHTHU metoam (Hanpumep
cbobleHMe Ypes eNeKTPOHHa NoLLa).

11. KOHTAKTU Ha OPTAHU3ATOPA

Anpec Ha PEC: italiatrasportoaereo@legalmail.it.

Otaen 3a obcnykeaHe Ha kanentu Ha ITA Airways: +39 06 85960020

06cnyxBaHe Ha kKaneHTn Ha ITA Airways B uyskbyHa: BUMKTE Bpb3KaTa Ha CTPaHMUATA 38 KOHTAKT

12. OBPABOTKA HA JIN4HU OAHHU

ITA Airways u CbopraHu3aTopbT, KaTo CbBMECTHU agMUHUCTPATOPU HA AaHHU, UHbopmupaT MCI, 4Ye AUYHUTE [aHHM,
[06pOBONHO NpeaocTaBeHn 3a uenuTe Ha ydactme B Mporpamata ITA AIRWAYS | VOLARE BUSINESS CLUB, we 6baat
06paboTBaHM B CbOTBETCTBME C MHbOPMaLMATA, HanMuHa Ha cneaHus yebcant: [Privacy], koato MCN ce 3agbaxasa ga
NPesfoCTaBu Ha CBOMUTE C/YKUTENN.

13. 3AK/KOYUTENIHU PA3NOPEABU
Ypes 3anuceaHeto B nporpamarta ITA AIRWAYS | VOLARE BUSINESS CLUB, MCN npuema 6e3ycnosHo To3u MpaBuiHuK.

Bcako MCIM moxe aa ce otreram ot Mporpamata ITA AIRWAYS | VOLARE BUSINESS CLUB no Bcsako Bpeme u 6e3 HUKaKBK
pasxoAm, KaTo M3MN0Ni3Ba CbOTBETHMA pasgen Ha noprtana ITA Airways Connect (goctbnen ot Etan Il) uam upes cneunantus
Homep 3a MCM +39.06.8596.001 8. UstpusaHeto Ha npoduna e Brese B cuna He3abaBHO M CNEA0BATEIHO NIMYHUTE AAHHM
Ha MCN we 6bAaT U3TPUTK M TOUKUTE, KOMTO BCE OLLE Ce HamupaT B nopTtdeina 3a TOUKK, LWe 6baaT aHyAupaHu.

ITA Airways u CbopraHusaTopbT CM 3ana3BaT NpaBoTO Aa U3BbPLWAT CbobpasHMTE NPOBEPKM 3a CbOTBETCTBME C MMpaBuaHMKa K
[la 0TKa3BaT Y1eHCTBO M/uamn ga uskatousat MCM ot Mporpamata ITA AIRWAYS | VOLARE BUSINESS CLUB u/unu ga aHynmpat
TOYKM WM/WAW Harpagu, €BeHTYaNHO NpesABABaHW OT NMLaTa, KOMTO He OTTOBapAT Ha M3WUCKBaHWATA, NOCOYEHW B MpaBMIHMKa,


mailto:reclami@ita-airways.com
mailto:complaints@ita-airways.com
mailto:italiatrasportoaereo@legalmail.it
https://www.ita-airways.com/it_it/supporto/contact-assistance/volare-contacts.html
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.itaspa.com%2Fit_it%2Fvolare%2Ftheprogram%2Fprivacy.html&data=04%7C01%7Cluca.tomazzoli%40chiomenti.net%7C08a5c166a1df4dea70db08d98ef41f59%7C1ac21e61b57b411abdd6f4e618384ec8%7C1%7C0%7C637698001464009113%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=kUt%2FFLtDCB1hIvdvtrdZEQ7Ol6HtZXcrfbhl6gF6Kf4%3D&reserved=0

WK B C/Iy4ail Ha YaeHCTBa, KouTo no 6escnopHa npeueHka Ha ITA Airways vam Tpetn, HasHadeHu OT TAX, CTPaHM, He OTroBapPAT
Ha ycnoBuATa, nocodeHn B NpaBuaHMKa, UK M3NON3BaAT CPEACTBA, METOAM U/UAN UHCTPYMEHTU, KOMTO MO HEOCNOPMMA NpeLieHKa
Ce cYuTaT 33 NOJ03PUTENHM, USMAaMHM UM HApyLWaBaT HOPMa/JHUA XO4 Ha MHWULMATMBATA.

14. NPENPALLAHE U NPOTUBOPEYMA MEXAY NPABHU HOPMMU

3a BCUYKO, KOETO HE @ M3PUYHO MPeABMAEHO U pernameHTMpaHo B HacToAWwMA MPaBUAHMK, MONA, BUKTE NPUNOKUMUTE 3aKOHM
n pasnopeabu, CbC cneuunanHo nososasaHe Ha MNpesnaerTckma ykas ot 26 oktomepu 2001, Ne 430 (ny6ankysaH B OduumaneH
sectHuk 13 pexkemspu 2001, N2 289), c nocnegsawmte MSMEHEHUA U AOMbAHEHUA.

15. NPUNOKNMO 3AKOHOAATENCTBO U IOPUCAUKLMNA
HacTtoAawmAaT MpaBMaHUK e NnpeaMeT Ha UTaJMaHCKOTO 3aKOHOAaTeNCTBO.

Bceku cnop, cebp3aH ¢ Mporpamata ITA AIRWAYS | VOLARE BUSINESS CLUB, we 6bae oTHeceH Kbm W3KOUWUTEIHATa
lopucanKkumna Ha Cbaa B Pum, 6e3 fa ce 3acAra Bb3MOXKHA HOPUCAMKLMA HA Pa3/IMYEH CbA, ONpeaeneH no cuiata Ha NoBesMTeNHN
pasnopeabu Ha 3aKoHa.



