Evowpdtwon
®don - Npdypappa «ITA AIRWAYS | VOLARE BUSINESS CLUB»

1. OPIzMOI
Kwéikdg FQTB: umodelkvUeL Tov aplOuntikd Kwdlko mou mapéxetal ot MME mou eyypadovrtal
owotd oto Mpoypaupa ITA AIRWAYS | VOLARE BUSINESS CLUB, yla va €TUTPEMETAL N LXVNAAQTNON
TwV NTNoewv Twv Epyalopévwy mou oxetilovrtal pe tn MME.

Kwdkag stanpeiag: umodnAwvel Tov aplOunTtiko KwdIko mou mapexetat ot MME mou eyypadovral
owotd oto Mpodypappa ITA AIRWAYS | VOLARE BUSINESS CLUB, yla va ETUTPETETOL TO KAAECUA TWV
Epyalopévwyv/Iuvepyatwy.

Kwdékdg FF: umobdelkviel tov KwdIkO "ouxvog emifatng”, dnAadn Tov MPoowrikd aplOunTiko
KWOLKO Ttou Ttapéxetal oto HEAOG Tou Mpoypappatog Volare katd tn oTyun Tng eyypadng oto idlo
to Mpodypappa Volare.

Ano kowoU Dopéag: urmodnAwvel tn Volare Loyalty S.p.A., 6nw¢ mpoodlopilletal oTo EMOUEVO
apBpo 2.

Epyalopevog/Iuvepydtng: umodnlwvel tov epyalopevo t¢ MME 1 évav ouvepydtn tng,
gyyeypappévo oto Mpoypappa ITA AIRWAYS | VOLARE BUSINESS CLUB kat oto MNpoypappa Volare.

ITA Airways Connect: umtodnAwvel tnv mUAN B2B tn¢ ITA Airways mou eival mpooBAaciun otov
okOAouBo ocuvdeopo www.ita-airways-connect.com.

Marketplace: umtodnAwvel tov Lototomo https://www.loyaltyprogram.ita-airways.com/it it/

ZuvePYATeG: UTIOSELKVUEL TOUG EUMOPLKOUG ouvepyateg tou Dopéa, n Alota Twv omolwv eival
SLaBéouun otov akoAouBo cuvdeopo https://www.loyaltyprogram.ita-airways.com/it it/

BpaPeio: uMOSNAWVEL TO QEPOTOPLKO ELOLTNPLO, TIG EKMTWOELS YLAL TNV OAYOPA OEPOTIOPLKWY
gloltnpiwv N aA\a Bpafeia MOU UMOPELTE val ATIOKTACETE XPNOLUOTOLWVTAS Toug Movtoug mou
ouyKevtpwOnkav clUdwWVA PE TOUG OPOUG Kal TIG TPpoUTIOBETELG TOU mapovTog Kavoviopou.

Mpoypaupa Corporate: uUMOSNAWVEL TO OUTOKAELOTIKA yla ETALPELEC HEYOAWV OSLAOTACEWV
T(POYPOUL.

Mpoypappa ITA AIRWAYS | VOLARE BUSINESS CLUB: umodnAwvel tnv mapovca Ddacn mou
OTOXEVEL 0TNV adooiwon Twv Mikpwv kal Meoaiwv Emiyelproswy.

Npoypappa Volare: urmtodnAwvel tn §paon ermBpdBeuong mou nmpowBeital and tnv ITA Airways Kat
™ Volare Loyalty S.p.A., ano ti¢ 15 OktwpBpiov 2021 €wg tig 31 AekepBpiou 2025, mou umOKELTOL
OTOUG OPOUG KalL TG polTtoBETeLg mou poBAEmovTaL 0TOV KAVOVIoUO 0 omolog ival StaBEéatuog
otov akoAouBo ouvéeouo https://www.ita-airways
.com/it_it/volare/theprogram/regulations.html.

®Dopéagn ITA Airways: urtodnAwveL tnv ITALIA TRASPORTO AEREO S.p.A., 6ntwg tpocdlopiletat oto
enopevo ApBpo 2.


https://www.loyaltyprogram.ita-airways.com/it_it/
https://www.loyaltyprogram.ita-airways.com/it_it/

Movrol: untodnAwveL Toug TOVTOUG TTOU €XOUV CUYKEVTPpWOEL oto mMAaiolo tou Mpoypaupatog ITA
AIRWAYS | VOLARE BUSINESS CLUB, péow Twv ouvaAlaywv Tpokplong, cupdwva HPE ToV
Kavoviouo.

YnevBuvog etatpeiag: umtodnAwvel tov urtevBuvog tng MME, pe TIg amapaitnteg e€0UCIEC yLa TOUC
oKoToU¢ tou mpoBAEmovtal otov mapovta Kavoviouo.

Kavoviopog: urmtodnAwveL To GUVOAO TWV TTPOTUTIWYV KOL TWV KAVOVWV TIOU TIEPLEXOVTAL OTO TTAPOV
€yypado (Omwe Tpomomoleital Katd Kolpoug), To omoio dnuootevetal otnv 1tuAn ITA Airways
Connect, OMWC¢ CUUTTANPWVETAL KOl EVNUEPWVETAL KOTA KOLPOUG HECW QVOKOLVWOEWV oToVv (610
LOTOTOTO KOl KOLVOTIOLNOEWV OTA EYYEYPAUMEVA LEAN Tou Mpoypappatog ITA AIRWAYS | VOLARE
BUSINESS CLUB.

MME: urtoSnNAWVEL TIC LIKPEC KOl LECOLEC ETILXELPNOELG ArtodEKTEC Tou Mpoypappoatog ITA AIRWAYS
| VOLARE BUSINESS CLUB, cuumepllapfavopevwyv twv GopEwV TOU TPLTOYEVOUG TOHEX KOl
EKKANOLOOTIKWV HOPEWV, TTOU TTANPOUV TLG ATALTAOELG Tou apBpou 18 tou Kavoviopou.

2. OOPEAZ kat AMO KOINOY ®OPEAZ
O dopeag tou MNpoypappartog ITA AIRWAYS | VOLARE BUSINESS CLUB eivat n ITALIA TRASPORTO
AEREO S.p.A. (og ouvtopoypadia, ITA Airways), pe kataotatikn €6pa otnv 060 Via XX Settembre
97 - 00187, Pwun, AptBuog OMNA, aplBuog popohoyikol untpwou Kat aplb. eyypadng oto Mntpwo
Eruxelprioewv 15907661001.

Ano kowvou @Qopéag tou Mpoypaupatog ITA AIRWAYS | VOLARE BUSINESS CLUB eival n Volare
Loyalty S.p.A., pe kataotatikr €6pa otnv Piazza San Babila 4A — 20122, Mihavo, AplBuog ONA,
oplOpog popoloyikol pntpwou Kat apld. eyypadnc oto Mntpwo Emuxelprioewv 12281660964.

3. AIAPKEIA
To Npoypappa ITA AIRWAYS | VOLARE BUSINESS CLUB £ekiva amo tig 13 louviou 2023 €wg g 31
AskepPplov 2025.

e KABe meplmtwon, n OUVOALK OLAPKELD TOU TPOYPAUMUATOG, CUUMEPAAUBOVOUEVWY TUXOV
apatacewy, Oa eival Alyotepo amnod meEvie €.

4. ANOAEKTE2
OL anodéxteg tou MNpoypdpparog ITA AIRWAYS | VOLARE BUSINESS CLUB eivat 6Aeg oo MME pe
gTnola damavn yla agpomoptkd taidia tng ITA Airways Uikpotepn 1) ton pe 80.000 evpw.

To edadkd nedio edapuoyng tou Npoypappartog ITA AIRWAYS | VOLARE BUSINESS CLUB eival n
LTaALKA €OVIKA ETUKPATELAL.

Mn ertAe§uotnto

Agv pmopolv va eival emAEELLA yla cupUETOX oTo Tipoypaupa ITA AIRWAYS | VOLARE BUSINESS
CLUB ta mpocwma mou akoAouBouv:

e Ta MPOCWIA TIOU EVEPYOUV WC LOLWTEG N KaTavaAwtég, dnAadn yla okomoug mou &ev
armodidovtal oUTe oOTnNV E€TALPLKN, OECUIK 1 KOWWVLIK UTNPecia Toug, oUTE oTnV
ETUXELPNUATIKY, EUTOPLKN, PLOTEXVIKA 1 EMAYYEAUOTIK TOug &paotnploTNTA TOU
evoexoUEVWG aoKOUV:


https://www.ita-airways-connect.com/s/?language=it

® Ol ETIXELPNOELS TIOU CUUHETEXOUV NON 0 GAAA TPOWONTIKA 1 ETOLPIKA TIPOYpPA AT
KWWATPWV Tou mpoodépovtal amd tnv ITA Airways i €xouv AdBel mpoodopd va
OUULETAOXOUV O TPOWONTIKA N ETALPLKA TIPOYPAUUOTA KLVATPWY, aAAd €Xxouv amoppiet
QUTNV TNV MPoodopq, EKTOG EAV N CUHUETOXN TOUC EXEL pNTA eYKPLOEl eyypddwc amo tnv
ITA Airways-

® OLETOLPELEC TTOU £lval HEPOC ETALPLKWY OUIAWV OL oTtoloL cUPHETEXOUV 16N oto ITA AIRWAYS
| VOLARE BUSINESS CLUB 1} og aAAa TpowONTIKA 1] ETALPLKA TIPOYPAUHOTA KIVATPWY TTOU
npoodEpovtal and v ITA Airways, i mou €xouv AdPeL mpoodopd va CULUETAOXOUV OE
TPOWONTIKA 1 ETALPLKA TIPOYPAUUOTA KWVATPWY, OAAG £€xouv amoppiPel authv Tnv
Poodopd, EKTOC EAV I CUMETOXH TOUC EXEL pNTA eyKpLOel eyypddwc amo v ITA Airways:

® OLETOLPELEC TWV OTIOLWV OL UNTPLKEC, CUVOEOUEVEC I BUYATPIKEC ETOLPELEC CULUETEXOUV RN
oto ITA AIRWAYS | VOLARE BUSINESS CLUB 1} o€ AAAo TpowBONTLKA I} ETALPLKA TPOYP A LOTA
KWWATpwv Tou mpoodépovtal and tnv ITA Airways, 1 mou £xouv AaBel mpoodopa va
OULLLETAOXOUV O TPOWONTIKA N ETALPLKA TIPOYPAUUOTO KLVATPWY, aAAA €Xxouv amopplet
QUTAV TNV MPoodopaq, EKTOG EAV N CUUHETOXH TOUC EXEL pNTA eyKpLOel eyypadwg anod tnv
ITA Airways-

® Ol ETIXELPNOELC KAl TO MPOCWTIA TTOU TIWAOUV OEPOTIOPLKA ELOLTAPLA WC UTINPECLO YL
Aoyaplaopd tpitwy, eite AopPavouv eite Oxt apolfry] ywa OQUTAV TNV UNnpeoia,
OUUTEPIAOUBOVOUEVWY, EVOEIKTIKA, TWV TALLOLWTIKWY TPAKTOPEilwY (16iwg, TaldlwTikd
vpadeia IATA kat pn IATA, oL umnpeoieg Siekmepaiwong), ot tour operator, AAAEG
ETUXELPNOELS opyavwong Ttoafldltwv (6lwg oL eTalpeleg TIOU TIOPEXOUV  UTINPECLEG
UTIOOTNPLENG, VLA TIOPASELYUO, OTO TTIAQLOLO TIPOYPAUUATWY aVIAAAOYWV) Kol OL ETALPELES
opyavwong kpouallEpwv:

e oL etalpeieg mou WpUONKaAV PE AMOKAELOTIKO OKOTIO TNV amoktnaon MNoviwv.

5. MPOIONTA NPO:®OPAS
Me to Mpoypappa ITA AIRWAYS | VOLARE BUSINESS CLUB mpoBAénetal n mpowBnaon tng ayopag
OEPOTIOPLKWV eloLTtnpiwy TG ITA Airways ano tig¢ MME.

6. TPOMOZ AIEZAIQrHz KAl ®AZEIZ TOY MPOTPAMMATOZ ITA AIRWAYS | VOLARE BUSINESS
CLUB
H cuppetoyn oto mpoypappa ITA AIRWAYS | VOLARE BUSINESS CLUB eivat mavta Swpeav.

MNa va cuppetaoyete oto Mpoypappa ITA AIRWAYS | VOLARE BUSINESS CLUB, n MME mpémel va
eyypadel péow tou Lototomou ITA Airways Connect.

MrmopoUv va cuppeTdacyouv oto MNpoypaupa ITA AIRWAYS | VOLARE BUSINESS CLUB 6Aeg ot MME
TIOU TTANPOUV TL AMALTACELG TOoU ApBpou 4 tou mapoviog Kavoviouou.

Katad tnv eyypadn oto nmpoypappa ITA AIRWAYS | VOLARE BUSINESS CLUB, o YrieUBuvog Etatpeiag
kaBeuia¢ MME Ba mpémel va cUUMANPWOEL pla GOpUA ELCAYOVTAC TA OTOLXELO TOU KOl QUTA TIOU
adopolv tn MME ywa tnv omola Ba Tpaypatonolosl tnv eyypacdr, CUUTANpWvVOVIAG T
UTIOXPEWTLKA Tedia Kat, KATA TNV Kpion Tou, Ta TPoALPeTKA Ttedia mou untdpyxouv otn ¢opua. Ta
oTolxela mou mapéxovtat anod tov YrevBuvo etalpeiag katd TV npaln syypadng oto Mpoypappa
ITA AIRWAYS | VOLARE BUSINESS CLUB Ba mpémnel va eivatl owotd Katl akplBn amno kabe amoyn. O
Qopéag kat o amd kowoU Dopgag Satnpouv To SKoUwHA va EKTEAOUV ETAANOEUTIKEG
OpaoTNPLOTNTEG €K TWV UCTEPWV OE OXEON UE TIG amaltnoelg eyypadng oto Mpoypaupa ITA


https://www.ita-airways-connect.com/s/?language=it

AIRWAYS | VOLARE BUSINESS CLUB. Meta tnv emtuxi eyypodn tn¢ MME, o YreuBuvog Etalpeiag
Ba AdBel pla kowvomoinon péow e-mail mou Ba mepléxel mMAnpodopleg OXETIKA e TN AELTOUPYLA TOU
Mpoypaupatog ITA AIRWAYS | VOLARE BUSINESS CLUB, tov Kwbikd FQTB mou Ba evepyomounBetl
Tautoxpova kal tov Kwdiko Etatpeiag. AkoAouBbwg, n MME Ba pmopei va €xel mpooPBacn otn Sikn
NG MPOCWITLKA EVOTNTA HE TO e-mail Kal Tov KwSLKO MPOoBacng mMou €XOUV KATOXWPLOTEL KATA TN

OTLYUA TNG EYYPAPAG.

MOALC 0 EpyalOpevoc/IuvepyATnC amokTAOEL TPOGBACH OTNV MPOCWITLKI TOU EVOTNTA EVTOG TOU
LOTOTOTIOU WWW.ita-airways.com kol HEow TG epapuoyng www.ita-airways.com Oa pumopet va €xeL
npooBaon otn Asttoupyia "Elote pélog piag MME", péow tng omolag Ba eival Suvatn n eloaywyn
Tou KwdikoL Etatpeiag kat n cuoxetion pe tov Kwdikd MME. MOALs seloaxBel kat emiBefatwbdel o
Kwdikoc Etatpeiag and tov Epyalopevo/suvepyatn, Ba epdaviotel n emypadn "BUSINESS CLUB"
otnv 086vn ¢ TPOCoWTILKAG evotnTog Tou Mpoypaupatog Volare tou Epyalopévou/Iuvepydrn.

MNa va ouppetdaoxelt oto Mpoypappa ITA  AIRWAYS | VOLARE BUSINESS CLUB, o
Epyalouevoc/Zuvepyatng, mou Sev mpokUTTtel N&n eyyeypappévoc oto MNpoypaupa Volare, Ba
nipenel va eyypadel cuoyxetilovrag tov Kwdikod Etatpeiag.

KaBe MME Ba ocuoxetiletal pe €va eviaio mpodil yla TOUC OKOMOUG TNG CUMUETOXNC OTO
MNpoypappa ITA AIRWAYS | VOLARE BUSINESS CLUB kat, wg €k toUutou, kaBe MME pmopel va €xel
Hovo éva XaptoduAdklo Moviwy, amoTeAOUEVO oo Touc MOVIOUG TTOU CUYKEVTPWVOVTOL OO
Epyalopevoug/Iuvepyadteg ocuoxetlopevoug pe to Mpoypappa ITA AIRWAYS | VOLARE BUSINESS
CLUB, pe toug tpomouc mou meplypddovtal KAAUTEPA 0T GUVEXELAL.

To mpoypappa ITA AIRWAYS | VOLARE BUSINESS CLUB StapBpwvetatl otic akoAouBeg Tpelg GAoELG:
DAZH |

To Npoypappa ITA AIRWAYS | VOLARE BUSINESS CLUB &ekiva amo Tig 13 louviou 2023, nuepopunvia
Katd tnv omoia oo MME Ba umopouv va syypadouv oto Mpoypapupa ITA AIRWAYS | VOLARE
BUSINESS CLUB péow tou kavaAtou ITA Airways Connect.

Metd tnv eyypadn, o YneuBbuvog Etalpeiog pmopel va kaAéoel tou Epyalopevoug/Iuvepydtes va
ouoxetlotouv oto Mpoypappa ITA AIRWAYS | VOLARE BUSINESS CLUB pe tov TpOmo Tou
TiEPLYPAPETAL TTAPATIAVW.

Ot MME avayvwpilouv kat amodéxovtal OTL 0 aUTH TV MPWTN GACH N TIPOCWTILKI TIEPLOXN TWV
MME 6ev Ba eival dtaBéatun: emopévwg dev Ba elvat Suvatn n Tpononoinon Twv dedouévwy mou
€xouv eloayxOel, n mpaypatonoinon NAEKTPOVIKWY KPATHOEWV yLa Toug Epyaldpuevous/Iu vepyateg
Toug Kot N TPoPoAn Tou umoloimou movtwv. Ztn Pdon I, oL ayopeg Ba mpaypatonolovvTal
OQTMOKAELOTIKA HECW TOU EUPEcoU kavaAlol (ypadeio tafldlwv), evw TuXOV TPOTIOTIOLOELS TWV
otolxeiwv kat n AqPn mAnpodoplwv yia to urtdéAotno Moviwyv Ba eival Suvateg povo e tnv Evapén
¢ Oaong Il

Movo ayop£g rmou oxetilovtal pe Epyaldpevou/IuvepyATEC TTOU CUCXETLOUEVOUG e To Mpdypapua
ITA AIRWAYS | VOLARE BUSINESS CLUB Ba emnttpéouv otn MME va cuykevipwaoel Toug MNovtoug.

OL ayOpEG TTOU TIPAYATOTIOLOUVTOL LECW TOU EUUETOU KavaAloU (Ypadeio tagldiwv) katd tn ddon
| Ba mapakoAouBouvral pe Kwdikoé FQTB kat eloaywyn tou Kwdikou FF tou eyyeypaupévou oto


http://www.ita-airways.com/
http://www.itaspa.com/

Mpoypaupo Volare Epyalopevou/Iuvepydtn He oTOX0 TN OSleUKOAUVON NG TOTWONG TWV
OUYKEVIpWHEVWVY MNovtwy, mou Ba va yivouv opatol anod tn Oaon Il.

QDAZH I

Amo 116 31 louAiou 2023, n MME, amoktwvtag mpocfacn otn SiKr TN MPOoWTILK evotnta Tou ITA
Airways Connect, Ba sivatl os Béon:

® VOl CUYKEVTPWVEL NOVIOUC HECW TNG OYOPAC, EVOVTL AUOLBNC, OEPOTIOPLKWV ELOLTNPLWV yLa
toug Epyalopevoucg/Iuvepyarteg tng, emiong péow t¢ ITA Airways Connect, cuoyetilovtog
tov Kwdiko FQTB kat tov Kwdiko Epyalopévou/Iuvepydtn FF pe tnv kpdtnon:

e va TPoPBAleL To evnuepwHEVO XapToduAdkLo Noviwy, anoteAovpevo amnod toug MNovroug (i)
TIOU OUYKEVTPWONKav yLa TLg mtioelg tne ITA Airways mou mpaypatonolonkav Heta tig 13
louviou 2023 kot oe KABe meplmtwon MAvVTA OO TN OTWYUN TNG gyypadnc oag oto
TPOYPAUHO, £wG TG 31 louAiou 2023 (mponyoupévwe povo apakoAouBouvtav) kat (ii) toug
TIOVTOUC TIOU OUYKEVTPWONKAV OTn OUVEXELX META amo KAOe ayopd OEPOTIOPLKWV
gloLtnpilwv yia tov Epyalopevo/Iuvepydtn ou StkatouTal tn ouykEVTIpwon MNoviwv.

e Na mpoBaliel tn Alota tTwv gpyalOUEVWY TIOU €XOUV cuoyetlotel pe T MME péow tng
Mpoowrikn¢ Toug Evotntag.

Ot MME Ba pmopouv eniong va TPOMomoLoUV T 0TOLXELQ TOUC Kol va Kavouv online kpatnoeLc.
@AZH Il

Ano tigc 31 OktwPBplou 2023, oo MME Ba €xouv tn SuvatdtnTa va XPNOLUOTOOUV TOUC
OUYKEVTPWHEVOUG MOVTOUG, LETATPEMOVTAG TOUG HEOW TNG AELToupyiag Redemption Cash & Points
yla va AaBouv ta BpaBeia (BA. mapaypado mou akoAlouBei kat apbpo 7).

ZUyKEvTtpwon twv Moviwv

e H MME OUYKEVIPWVEL TTOVTOUG LECW TNG AYOPAC, EVAVTL AOLBNG, AEPOTIOPLIKWY ELOLTNPLWV
yla Toug Epyalopevouc/Iuvepydtes TnG LEow Tpaktopeiou (amod TG 13 louviou 2023) 1) TG
ITA Airways Connect (a6 tig 31 louAiou 2023) ouoxetilovtag tov Kwdiko FQTB pe tnv
Kpatnon Kat tov Kwdwko FF tou Epyalopévou/Iuvepyatn. H MME cuyKkevIpwveL 5 TOVTOUG
yla kaBe 1,00 (éva) eupw mou Sarmavatal yla TNV ayopd TwV Poioviwy mpoodopdg, yla
OUYKEVTPWON Twv MNoviwy e€akolouBolv va eatpouvtal OAa Ta MOoA ToU CUVSEOVTOL UE
dopoug, OMA, ayopEg ou Tpaypatonolouvtal Eow tng peBodou Cash & Points koL Tuxov
AAAEG XPEWOELC.

e H MME Ba pmnopel eniong va ocuykevipwvel MovToug HEow TNG ayopds, Evavil apolBAg,
ayabwv ) UTINPECLWYV TIOU TIALPEXOVTAL OO TOUG ZUVEPYATEG, OTWG TIEPLYPAdETAL KAAUTEPQ
oto ApBpo 7 mou akoAouBEl.

e O Epyalopevog/Iuvepyatng Ba pmopel vo ouykevipwoel Movioug oto mAaiclo Tou
Mpoypadppatog Volare pe Baon ta agpomoplkd eloLtripla mou ayopdctnkav amnd tn MME
oto mAaiolo tou Mpoypaupartog ITA AIRWAYS | VOLARE BUSINESS CLUB, cUudwva e Toug
Kavoveg Aettoupyiag tou (dlou tou Mpoypdappatog Volare. AvtiBeta, ta €loltripla mou
ayopaotnkav aneuBeiag and tov Epyaldpevo/Iuvepydtn yla oKomoug mou dev cuvdéovtal
LLE TNV EPYACLA TOU - KL, EMOUEVWE, XwpLg eloaywyn tou KwdikoL FQTB - 6ev Ba emtpéouv
otn MME va cuykevtpwoel Névtoug yia to Npoypappa ITA AIRWAYS | VOLARE BUSINESS
CLUB, aM\a Ba emutpéPouv otov Epyalopevo/Iuvepydtn va CUYKEVIPWOEL TIOVTOUG OTO



mAaiolo tou Mpoypapparog Volare, cuudwva pe Toug ocuvnBEeLG Kavoveg Tou (Slou tou
Mpoypappatog Volare, 6mwc nmeplypddovtal 6ToV OXETIKO KAVOVLOUO, TIoU €ival SLaBEaLpog
otov akoAouBo ouvdeopo www.ita-airways.com/it it/volare/theprogram/regulations.html.

Redemption Cash & Points

H xpnon twv Moévtwv Ba yivetal, ekwvwvrag and tn ¢dpaon I, cvupwva pe tig peBodoug mou
kaBopilovtal Kal Kowormolouvtal Katd Kalpoug amo tv ITA Airways kal Tov amnod kowvol Qopéa.
Eldikotepa, mplv amd TNV oAokAnpwon KABe ayopdg, avd mAca OTLYUR Kal yla omoladnmote
Katnyopio B€éon¢ OAwv Twv mrtRoswv Tou eival Stabéowpeg oto ITA Airways Connect, n
evladepopevn MME, BeBatwvovtag OtL €xel cuvdeBel oTn LKA TN TPOCWITLKA EVOTNTA, Oa TTPEMEL
Vo €L0AYEL TOV TPOoWTKO Kwdikd FQTB kot n ouvaAlayr 6a mpaypatomolnBel autopata
adalpwvtag amd To umoAouto Twv Moviwv €va Tooo Tou LoodUVAPEL HE TNV TWWR TOU
ayabol/umnpeoiag mou ayopace (to Asyopevo cuotnua “Redemption Cash & Points”).
E€umakouetal otL $OpoL Kal TUXOV AAEG LoXUOUGOEG XPEWOELS (cupmepllapBavouévou tou OMA)
Sev Ba pmopouv va TANpwBoULV He T xprion Twv Noviwv.

Ma tnv enotpodn XpNUATWY yla ayabd/umnpecieg mou ayopdotnkav He T xprnon Moviwy, Ba
LoXUOUV Ol TIOALTIKEG EMLOTPOPNC XxpnHAaTwV ¢ ITA Airways kat, epOcov MANPOUVTAL Ol OXETIKEC
TPoUTOBEDELC, N emLOTPOdN XpPNUATWY Ba avoyvw plleTal XpNOLULOTIOLWVTAC TO (8L0 LEGO MANPWHNS
NG apXLKNC ayopag (movtol, xpApata fj €va cUVOAO TTOVIWV Kal XpnUAatwy, e€umakoUEeTal OTL Ta
TéEAn aepodpopiov Ba emiotpédovral mavia oe xpnuata). Eav n emotpodr XpnHATWV
Tipaypatonoln0el, v OAw 1) ev HEPEL, HE emavariotwon Twv MNoviwy, n MME Ba 8gL Tnv evnuépwaon
Twv SlaBgotpwy Moviwv oto xaptoduAdkLo Twv Noviwy tou.

7. O®OYZH KAI AZIA TQON NPOZMOEPOMENQN BPABEIQN
Xpnoluomnolwvtag Toug MOvIoug e Toug TpOmoug ou kabopilovtal otnv enouevn napaypado, n
MME Ba umnopel va e€apyupwoel Ta Bpafeia, Ta onola amoteAoUvTaL oo AEPOMOPLKA ELCLTHPLA N
EKTITWOEL] OTO OEPOTIOPLKA  ELOLTAPLOL TIOU UIMOpPel va ayopdcset n MME ywa toug
Epyalopevoucg/Iuvepyateg tng Kat/n TG umnpecieg mou eival Sltabéoipeg oto Marketplace , onwg
npocSlopileTal KAAUTEPQ TTOPAKATW.

H ala twv empépoug BpaBeiwv pnopel va kabBoplotel pe Baon tnv afla Twv agpomopLkwV VaUAwyY
TIou loxuav kata tnv €kdoon tTwv dlwv N v afla Twv unnpecwv/mpoldviwy tng ITA Airways 1
EUTOPLKWY ZUVEPYOTWV KATA TNV €kdoon Twv (&Lwv.

H extipwpevn afla tou ocuvoAikol ToooU twv PBpofeiwv avépxetal o 500.000 (MeEVTOKOOLEG
XWLASeG) eupw. TUpPwva pe to apbpo 7 tou ttaiikol M.A. apB. 430 tn¢ 26ng OktwPpiou 2001,
katateOnke eyyunon UPoug 20% TNG CUVOALKAG EKTIMWUEVNG a&lag ToUu oUVOALKOU TIOoOU TwV
Bpapeiwv, cuudwva Ue Tov vopuo.

O Epyalopevog/Iuvepydtng unopet va enwdeAnbel amno ta akoAouba enumAéov mpovouLa:

e Priority check-in, &nhadfy Tnv umnpecia mnpotepaldtntag check-in, &laBéolun ota
QTTIOKAELOTIKA YKLOE UTINPECLWV TIPOTEPALOTNTOC, VLA VA TIPOXWPNOETE yprHyopa mpog TNV
emuBifaon.


http://www.ita-airways.com/it_it/volare/theprogram/regulations.html

e Priority lost&found, 6nhadni n mpoocPacn oe KAVAAL MPOTEPALOTNTAC TOU OTO ypadeio
Lost&Found.

Xpnon twv Movrwv

A. Redemption Cash & Points: péow autou Tou cuotiuatog (BA. ApBpo 6 mapamndavw) n MME
Ba pumopel va peTATPEPEL TOUC CUYKEVTPWHEVOUC MNOVTOUC KAl VA TOUG XPNOLULOTIOLOEL yLa
VOl QYOPAOEL AEPOTIOPLKA ELOLTAPLA YLla Toug Epyalopevouc/Iuvepydteg mou cuoxetilovral
LE TOV AOyapLoopo tng, onwe npoPAEnetal anod 1o Mpoypaupa ITA AIRWAYS | VOLARE
BUSINESS CLUB. O ocuvteAeoTg PeTOTPOMNG TwV Movtwv eivat 0,005 eupw ava movto. O
OUYKEVTpWHEVOL MovTol Sev umopouv va Xpnotonotnfolv, oKOWN Kol LETA T LETATPOTN),
yla tnv nAnpwpn ¢opwv, ONA Kol ormolwvenmote AAAWY XPEWCEWYV TTOU CUVOEOVTAL LE TNV
ayopa Twv elottnplwy.

Y€ oX€0n e Ta ayaBad mou ayopalovtal XpnoLUOooLWVTOC Toug MAVTou, n VOULKNA £yyunon
yla Tn cuppopdwon SiEnetal anod ta apbpa 128 k.. Tou taAikol vopod. Statay. 206 tng
6n¢ ZemtepPpiou 2005 (Kwdikog mpooTaoiog ToU KATAVOAWTH).

B. OL Zuvepydrteg Tou Volare: péow Twv MOVIWV MOU GUYKEVTIPWVOVTAL, 0 AVILTPOCWITOC TNG
Etalpeiag, xpnolpomolwvtag Ta Slamioteutpld tou, Ba pmopel va €xel mpocBacn oto
Marketplace kal vo ayopdoeL Ta ayaBad Kal TLG UTtNPEGCLEG TTOU UTTAPYOUV EKEL.

8. MPOGEZMIA NAPAAOZHI TON NMPOIMEPOMENQN BPABEIQN
Ta BpaBeia pmopouv va {ntnBouv amd tn MME £wg tic 31 lavouapiou 2026 kat tautoxpova Oa
elval StaBéoua ya tov dikatouxo, He e€ailpeon Tuxov BpaPeia mou mpénel va napadobolv otnv
Katolkia tou Epyalopevou/Iuvepydtn i otnv €6pa tng MME (otn dtevBuvon mou Ba mpémel va
Kolvoroleital otav urntofarlovtal altioelg yia UALKA BpaPeia). O Dopéag kat o and kool Qopéag
Sdeopevovtal va ekteAéoouv TV mapadoaon evtog 90 nuepwV amod TNV UMOBOAN TOU ALTHLATOG TOU
YAwkoU BpaBeiou amnod tov dikatouyo.

9. XEIPIZMOZ TQN KATAITEAIQN
Evdexopeveg katayyehieg Ba pumopouv va yvwaotomnotnBouv otnv ITA Airways Kol 0Tov oo Kowvou
Qopéa anootéAovtag éva e-mail otn SlevBuvon reclami@ita-airways.com yla tnv ITtaAla Kal oTto
complaints@ita-airways.com yLot GUMHETEXOVTEG Ao TO EEWTEPLKO.

H eéunnpétnon mehatwv tng ITA Airways Ba amavir)oeL TO CUVIOMOTEPO Suvato Kal, o€ KABE
neplmtwon, evtog 20 nuepwv amod tnv mapdAnyn tng KatayyeAiag.

10. AANATEZ 2TON KANONIZMO

H ITA Airways kat o anod kool Qopéag Slatnpolv To SIKOLWHO VA TPOTIOTIOL)C0UY, £0TW KoL EV
HEPEL KOL avd Tdoa oTyun, Ti¢ neBddoug ouppetoxng oto Mpoypaupa ITA AIRWAYS | VOLARE
BUSINESS CLUB, tnpwvtag TIg VOULUES TtpoBeopieg, e€umakoveTal OTL TETOLEC TpoTtOMOLNoELG eV Ba
EMNPEACOUV T OLKOLWHOTO TIOU amoktNOnkav oto HeTaly amd T MME kat amd Toug
Epyalopevouc/Iuvepyateg, Kal OTL OL TPOTOMOLRoELS Ba KowvormoltnBouv KataAANAwE UE TG (BLeg
pneBo6doug e Tig omoieg to NMpoypappa ITA AIRWAYS | VOLARE BUSINESS CLUB t€6nke umtoyn twv
MME A pe mopepdepeic peBOS0UG (T.X. LE EMIKOWVWVIA HECW NAEKTPOVIKOU TaxuSpoueiou).


mailto:reclami@ita-airways.com
mailto:complaints@ita-airways.com

11. ENA®EZ tou ®OPEA
AlevBuvon PEC: italiatrasportoaereo@legalmail.it

E€untnpétnon nehatwv ITA Airways: +39 06 85960020

E€unnpétnon nedatwv e€wtepikov ITA Airways: avatpefte otov 2Uvdeoo oeAibag emadwv

12. ENEZEPTAZIA TQN AEAOMENQN NMPOzZQMNIKOY XAPAKTHPA
H ITA Airways kot o amno kowvou Dopag, we amo cuvdikaloUXoL TNE EMeEEpYATLAC, EVNUEPWVOUV TLC
MME OtL ta mpoowrtiikad deSopéva tou tapExovtal EAeVBEPA YL TOUC OKOTIOUG TN CUETOXNG OTO
MNpoypappa ITA AIRWAYS | VOLARE BUSINESS CLUB, Ba emefepyoaoctouv ocUpdwvA HE TIC
nAnpodopieg mou SlatiBevtatl otov akoAouBo tototomno: [Privacy], mou n MME Seopegvetal va
yvwoTtonotroel otoug Epyalopévoug tng.

13. TENAIKEZ AIATAZEIZ
Me tnv oAokAnpwaon tng eyypadnc oto Mpoypappa ITA AIRWAYS | VOLARE BUSINESS CLUB, n MME
amoSEXETAL amapEYKALTO TOV TapovTa Kavoviopo.

H kaBe MME pmopel va urtavaywproet amno to MNpoypappa ITA AIRWAYS | VOLARE BUSINESS CLUB
OVA TIACO OTLYUN KoL XWwPLG Kavéva KOOTOC, XPNOLUOTIOLWVTAC TNV EL8LKN evoTnTa TG MUANG ITA
Airways Connect (8taBéotiun and t @don 1) N péow tou amokAELoTkoU aplBuou yia tg MME
+39.06.8596.0018. H &iaypadn tou mpodil Ba tebel o oYU ApEOWG KO, WG €K TOUTOU, TA
npoowrnikd dedopéva tng MME Ba Staypadolv kat ot Movrot tou e€akoAouBoUv va UTIAPXOUV OTO
xoptoduAdkio MNoviwyv Ba akupwOouLv.

H ITA Airways kat o anoé kowvol Qopéag dtatnpoulv to Sikaiwpa va SLEVEPYOUV TOUG amapaitnToug
€ANEYXOUC CUUUOPPWONG E TOUG TIOPOVTEG KOWVOVLOOUG KOl VA 0pvoUVTaL TN CUHKETOXN R/Kal va
anokAeiovv TI¢ MME amd to Mpoypaupa ITA AIRWAYS | VOLARE BUSINESS CLUB n/kat va
OKUPWVOUV Toug Movtoug r/kat Tig EmPBpaBelioslg mou evéexouévwg €xouv IntnBel, og pépn mou
Sev MANPOUV TIG ATOLTIOELG TTOU 0pL{oVTOL OTOUG KAVOVLOUOUG I} OTNV TIEPIMTWON CUMUETOXWVY OL
onoleg, kata tnv adtapdlopntntn kpion tng ITA Airways | TpiTwV LEPWV TTIOU £XOUV OPLOTEL OO TNV
ITA, 8ev cuppopdwWvOVTAL LE TOUG OPOUG TTOU 0pLloVTaL OTOUG KOWOVLOOUG 1 HE HEoa, LeBOSOoUG
n/kat 6pyava mou, Katd tnv adtapdlofitntn kpion toug, Bewpouvtal umonta, SOAlA 1 KoTA
napaBaon tng cuvrBoug porg TnG mMpwTtoBouAiag.

14. NAPANMOMIMH KAI 2YTKPOYZH KANONQN
Ma oAa ta {ntipata mou dev mpoPAEmnovtal kat dev puBuilovtal pntd otov mapovia Kavoviouo,
TIOPATE UTTOUUE OTOUG LOXUOVTEC VOULKOUG KOL KAVOVLOTLKOUG KOWVOVEG, LOLwE 0To LTaAko M.A. ¢
26n¢ OktwPBpiov 2001, apB. 430 (rou dnuootevBnke oto @.E.K. otig 13 Askepfpiov 2001, apb.
289), OMwg TpoTmonoLlONKe Kal CUUMANPWONKE OTN CUVEXELAL.

15. EDAPMOZTEO AIKAIO KAI AIKAIOAOZIA
O TaPWV KAVOVLOUOG UTTOKELTOL OTO LTOALKO Sikato.

Onotadnmnote Stadwvia mouv oxetiletal pe to MNpoypaupa ITA AIRWAYS | VOLARE BUSINESS CLUB
Ba avateBel otnv amokAELloTIK appodlotnta Tou Alkaotnpiou t¢ Pwung, pe tnv emidpvAaén g
evbexouevng apuodlotntag Stadopetikou Sikaotnpiou mou mpoodlopiletal PACEL AvayKAOTLKWY
KOVOVWYV TOU VOUOU.
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